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WELCOME
EMPOWERING EXCELLENCE

DAVID HARDING VICE PRESIDENT OF BOARD CMO/EMO 

RELATIONS
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OUR EDUCATIONAL PARTNERS

• BRIDGEGATE COMMUNITY SCHOOL

• CAPITAL HIGH SCHOOL

• CENTRAL HIGH SCHOOL

• CINCINNATI TECHNOLOGY ACADEMY

• CITY DAY COMMUNITY SCHOOL

• CLEVELAND ACADEMY FOR SCHOLARSHIP TECH AND 

LEADERSHIP (CASTLE)

• DANCE ART MUSIC PHYSICAL EDUCATION (DAMPE)

•  DAYTON ATHLETIC VOCATIONAL ACADEMY (DAVA)

• EAST BRIDGE ACADEMY OF EXCELLENCE

• ELEVATED EXCELLENCE ACADEMY

• INVICTUS HIGH SCHOOL

• MASON RUN HIGH SCHOOL

• MIAMI VALLEY ACADEMIES

• MILLENNIUM COMMUNITY SCHOOL

• OLD BROOK HIGH SCHOOL

• PRIORITY HIGH SCHOOL

• REGENT HIGH SCHOOL

• ROAD TO SUCCESS ACADEMY

• TCP WORLD ACADEMY

• THE BESSIE SHERROD PRICE PREPARATORY ACADEMY

• THE BRILLIANCE SCHOOL

• WASHINGTON PARK COMMUNITY SCHOOL

• ZENITH ACADEMY



OUR EDUCATIONAL PARTNERS

• INVICTUS HIGH SCHOOL 

⚬ CLEVELAND/PARMA HEIGHTS, OHIO

• WASHINGTON PARK COMMUNITY SCHOOL

⚬ NEWBURG HEIGHTS, OHIO

WELCOME
OUR NEWEST 
PARTNERS
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OUR TEAM

WELCOME
OUR NEWEST 
TEAM MEMBER

DR. LINDA GIBSON FLETCHER

ASSISTANT ACADEMIC PERFORMANCE 

&

ACCOUNTABILITY SPECIALIST



ICEBREAKER
THE PURSUIT OF 
EXCELLENCE



A TALK ABOUT EXCELLENCE

• A STANDARD OF EXCELLENCE MUST BE SET

• EXCELLENCE IS A TEAM INITIATIVE WITHIN SCHOOLS

• EXCELLENCE COMES WITH CHALLENGES



AND GUIDANCE
SPONSOR ANNUAL UPDATES

JAMES  WILSON VICE PRESIDENT OF FINANCE/SPONSOR 

OPERATIONS

JWILSON@ERCOINC.ORG



Annual Sponsor Updates and 
Guidance 



ERCO Things to Know Document  

•.Things to Know Guidance document can be found on the ERCO website: 
www.ercoinc.org   

• Sponsor Role and Responsibilities 

• Schools’ Roles and Responsibilities  

• School On-Site Visits  

• Enrollment and Financial Reviews

• Performance Monitoring 

• Intervention, Probation, Suspension, and Termination  

• Audit Reports 

• Complaint Process 

http://www.ercoinc.org/


Sponsor Role and Responsibilities  

• Monitor and evaluate compliance with applicable law and contract terms, including academic 
performance; financial performance; operations; and governance.

• Ensure appropriate fiscal control, records creation, and records maintenance.

• Report results of evaluation annually to the Department of Education.

•  Provide technical assistance to schools in complying with applicable laws and contract terms.

• Intervene as needed when the sponsor deems it necessary to alleviate performance concerns that 
threaten public interest and student outcomes. 

• Prepare and assist with contingency plans in the event the school experiences financial difficulties 
or closes before the end of the school year.

• Follow applicable Ohio laws and contract terms.



Sponsor Role and Responsibilities 

Schools may expect ERCO to also:

• Communicate clearly
• Operate transparently
• Respond in a timely manner
• Strive to be proactive
• Hold high-performance expectations
• Make data-based decisions



Schools’ Roles and Responsibilities 

• Follow applicable laws and contract terms 

• Ensure appropriate fiscal control, records creation, and records maintenance.

• Report required and requested information to sponsor, other public entities in a timely manner.

• Report school performance to parents annually.

• Request and accept Technical Assistance when needed in complying with applicable laws and contract terms. 

• Cooperated positively with intervention when the sponsor deems it necessary to alleviate performance 
concerns that threaten public interest and student outcomes. 

• Prepare and execute effective plans to avoid or correct academic concerns, financial concerns, or other issues 
that may lead to potential closure of the school. 

• Attend Sponsor meetings which may include two annual mandatory superintendent’s meetings and other 
potential professional development events when needed.



Schools’ Roles and Responsibilities 

ERCO also expects sponsored schools to:

• Communicate clearly
• Operate transparently
• Respond in a timely manner
• Strive to be proactive
• Hold high-performance expectations
• Make data-based decisions



School On-Site Visits 

On-Site visits are scheduled in-person meetings with school officials that may include: Superintendent, 

Principal, Director, Academic Team, Management Company Administrators, Treasurer, Special Education administrator, 

Teaching staff, and other stakeholders when applicable.

• Opening assurance site visits are statutorily required to be satisfactorily 
completed no less than 10 business days prior to the school start date.

• On-site visits take place at least twice per year, in fall and spring. The ERCO 
representative for your region will contact you to schedule dates.

• ERCO will overview, monitor and offer technical assistance while in the 
school building, including observing classroom instruction.

• ERCO collects data from school stakeholders including school administrators, 
board members, management company staff, students, and/or parents during 
on-site reviews. 



School On-Site Visits 

• Site Visit Compliance requirements are reviewed and are required to be submitted to 

Epicenter. ERCO Regional Representative may request compliance documents to be received 

while on-site. 

• The On-Site Visit rubric includes the goals of the visit and prescribes strict adherence to a 

specific set of actions for conducting on-site reviews. The rubric is completed by the regional 

representative and includes if the school is compliant, non-compliant, or incomplete u for each 

required compliance area and the representative includes supporting documentation and 

notes or comments when applicable.



School On-Site Visits 

• ERCO Regional Representatives will identify areas that need improvement and 

incorporate them into the rubric. They will also outline the necessary steps and 

timeframes for improvement. 

• ERCO Reps will then request follow-up and status updates from the school. 

• After the On-Site visit, the Regional Representatives will complete the Site Visit 

rubric and submit into Epicenter. School officials will have access to review the 

results of the On-Site visit on Epicenter.



Enrollment and Financial Reviews 

Monthly Enrollment Reports are due into Epicenter.  The 5th of the following Month 

∙ ERCO conducts Monthly Enrollment reviews of each school.  

∙ Enrollment is expected to align with the projected student enrollment as 

indicated in the Five Year Forecast for the school. 

∙ ERCO provides a review of each month’s report and includes recommendations 

and feedback for the school. 

∙ The Enrollment-Financial Review document is sent to the School Board and 

School Officials (including Superintendent, Treasurer, and Operator) monthly 

via email. 

Financial- Enrollment review will be 
sent within 10 days of the completed 
review. 

School Enrollment cannot be lower than 25 students at any time or the school may 
face Closure or Suspension. 

ORC 3314.03 (A)(11)(a) 



Enrollment and Financial Reviews 

.

429 Attendance & Enrollment Certification  - (Sample)

School: ABC Community School
Status: Approved
Notes: 
School Year:  2022-2023
Month:  June
Current Enrollment:  211
Budgeted Enrollment:  220
# of NEW Students:  0
# of WITHDRAWN Students: 0
# of Suspensions:  1
# of Expulsions: 0



Enrollment and Financial Reviews 

Monthly Financial Reports are due into Epicenter. The 10th of the following Month 

∙ ERCO conducts Monthly Financial reviews of each school.  

∙ Schools are required to submit financial reports into Epicenter by the 10th of the 

following month including Reconciliation reports, bank statements, payables, and 

federal funding statements.  

∙ ERCO reviews financials and provides an analysis report back to the school board and 

school officials.  

∙ The ERCO Financial Analysis Report provides the school with an analysis score and 

recommendations for improvement when needed. 

∙ The sponsor may require the school to provide a corrective action plan when financial 

concerns are discovered or if the analysis score falls below expectations.  

Financial - Enrollment review will be 

sent within 10 days of the 

completed review. 

 The Enrollment and Financial Review is sent to the school board and school officials via 
email.  

Monthly 



Annual Audit Reports 

1 Annual Audit Reports are completed by the Ohio 
Auditor of State. 

2 Please notify ERCO when the AOS begins the audit 
engagement for your school. 

3
Once the audit report is released, the sponsor will 
receive it and review its contents. In the case the report 
identifies any negative findings, a Corrective Action Plan 
may be required.

4
New Community Schools must fulfill one of three 
requirements: obtain a Surety Bond, register $50,000 in 
cash with the Auditor State, or provide a written guarantee 
of payment of up to $50,000 from the current operator.



ERCO Technical Assistance 

1. ERCO provides timely technical assistance to its schools in response to concerns and matters identified 

by either the school, ERCO, or others. 

2. ERCO provides proactive technical assistance, professional development opportunities, and guidance 

materials to its schools. 

3. ERCO uses the results of a needs assessment to provide quality effective technical assistance and 

professional development opportunities to its schools. 

4. ERCO provides resources on the ERCO website that includes videos, webinars, updates, and guidance 

materials. 

5. ERCO provides technical assistance to schools to comply with all laws and rules applicable within the 

terms of the preliminary agreement and the community school contract and timely initiates intervention 

when it deems necessary. 



Legal Updates 

• ERCO has a process in place to keep its schools informed about any changes to 

rules, laws, or policies that may affect their operations. 

 • Updates regarding legal and policy changes are shared with schools annually and 

prior to the start of each school year during the Administrator's Meeting. 

•Additionally, ERCO's legal counsel regularly communicates with ERCO about any 

changes to federal or state laws, and these updates are shared with school officials 

via email.



Performance Monitoring  

• ERCO monitors, reviews, and evaluates each school’s academic, financial, 
operational, and legal/governance performance using data received as described in 
the Performance Framework contained in the School/Sponsor Contract.  

• ERCO collects data related to academic, financial, operational, and 
legal/governance performance and evaluates the overall performance of the school 
based on the outcomes of its data analysis.  

• ERCO annually provides a High Stakes Performance Report to its schools that 
include academic, fiscal, operational, and legal/governance performance based on 
the performance framework. 

• ERCO provides the school governing board with the results of the High Stakes 
Performance Report. 

• ERCO provides each school with an Overall Performance Score. 

• ERCO annual High Stakes Performance Report includes the school’s prospects for 
renewal. 



ERCO Interventions 

1. If ERCO discovers that a school has violated the terms of the Community School Contract or conditions outlined in 

section 3314 of ORC, the school may be subject to a Corrective Action Plan, Probation, Suspension of Operations, or 

Termination of their contract.

2. Written interventions are sent to the school board and officials via email, outlining the conditions and necessary 

steps to resolve the matter. The school will be given a timeframe to address the issue and prevent further intervention 

from the sponsor.

3. The school has the responsibility to maintain thorough records of the matter and the actions taken to solve it. 

4. Additionally, the sponsor must keep records of their intervention and the steps taken by the school to resolve the 

issue. These records may be disclosed to ODE if requested.



1 Schools seeking renewal with ERCO must complete a renewal 

application, which is available on the ERCO website. The applications 

will also be sent to schools by October 15th.

2
Please ensure that you submit your Renewal Applications to Epicenter 

by November 30th, 2023 at the latest.

3
In mid-December, ERCO's Governing Board convenes to review and 

authorize all school renewals. Schools can anticipate receiving their 

renewal approval letter by January 15th at the latest.

 Contract Renewals    



Questions?  

James Wilson 

513-771-4006 Ext. 23  

Jwilson@ercoinc.org 

mailto:Jwilson@ercoinc.org


UPDATE
LEGAL

PHYLLIS  & ADAM BROWN 

ATTORNEY, BROWN LAW FIRM

AUGUST 2023



OHIO'S BUDGET & 
COMMUNITY SCHOOLS

• SIGNIFICANT INCREASE IN OVERALL K-12 FUNDING

• NARROWS GAP BETWEEN COMMUNITY SCHOOL FUNDING 

AND DISTRICT FUNDING



LEGAL UPDATE

• OHIO DEPARTMENT OF EDUCATION OVERHAUL

• LITERACY INSTRUCTION ALIGNMENT

• INVESTMENT IN HIGH QUALITY CAREER TECH ED (CTE)



LEGAL UPDATE

• IMPROVED PUPIL TRANSPORTATION

• SCHOOL RECORDS

• ACCESS TO TEACHERS



CHANGES TO HEALTH 
EDUCATION

• BEGINNING 2023-2024 SY

• GRADES 6-12

• SCHOOLS MUST INCLUDE AT LEAST ONE CLASS PERIOD PER 

SCHOOL YEAR OF EVIDENCE-BASED INSTRUCTION



BREAK
SHORT



NOW WHAT?
I'M HERE...

TIJUANA RUSSELL DIRECTOR, MILLENNIUM COMMUNITY 

SCHOOL



BREAK
LUNCH



LITERACY PLANS
SCHOOL IMPROVEMENT

PORSCHE  CHISLEY ACADEMIC ACCOUNTABILITY COACH - 

CHISLEY CONSULTING

PORSCHE.CHISLEY@GMAIL.COM





ERCO Schools Conference

August 17, 2023

A Conversation about Literacy Improvement

Porsche Chisley 
Chisley Consulting 
Group

Porsche@chisleyconsulting.com

mailto:Porsche@chisleyconsulting.com


Turn & Talk

Why are you here?



Why am I here?

“For these are all our 
children, we will all profit or 
pay for what they become.”

- James Baldwin
(Black, American Writer)



Why am I here?

• Personally in the
business of promoting
social and racial justice

• Incarceration and
illiteracy correlation

• Education, Health,
Wealth

*Federal Bureau of Prisons, July 2023



Session Objectives:

1. Develop a shared understanding of the importance of 
reading improvement

2. Discover what prevents us from making the change

3. Undo “Compliance” Thinking

4. Determine Behavior Changes & Implementation Needs

5. START!



Incarceration in Ohio:



Incarceration in Ohio:



Correlations:

● “⅔ of students who cannot read proficiently by the end of the fourth grade will 
end up in jail or on welfare.” (National Assessment of Adult Literacy)

● 85% of juveniles who interface with the juvenile court system are functionally 
low literate

● Students who dropout of high school are 5X more likely than high school graduates 
to be arrested in their lifetime.

● Students who dropout of high school are 63% more likely to be incarcerated than 
their peers with four-year college degrees



The Right to Read: Documentary



Ohio’s Plan to Raise Literacy Achievement

● Students entering kindergarten 
on-track are 7X more likely to 
score proficient on the 3rd 
grade OST

● Students NOT proficient by 
3rd grade are 3X more likely 
not to graduate

https://education.ohio.gov/getattachment/Topics/Learning-in-Ohio/Literacy/Ohios-Plan-to-Raise-Literacy-Achievement.pdf.aspx


Ohio’s Strategies

● Overcoming Barriers
● Accelerating Learning
● Preparing Students

https://education.ohio.gov/Topics/Future-Forward-Ohio/Overcoming-Obstacles
https://education.ohio.gov/Topics/Future-Forward-Ohio/Accelerated-Learning
https://education.ohio.gov/Topics/Future-Forward-Ohio/Preparing-Students


Future Forward Ohio

https://education.ohio.gov/Topics/Future-Forward-Ohio


Plans, Plans, and MORE Plans

One Plan Local 
Literac
y

Reading 
Achievement

Reading 
Improvement

Plan Plan (RAP) Plan (RIP)

Consolidated Planning Tool required by ODE 
to align funding and resources focused on 
improving outcomes for all students

Required when applying for certain grants
REQUIRED again 2023-2024 school year. 
Schools notified after report cards are 
released.

Required when fewer than 80% 
of students score proficient
or higher on 3rd Grade
ELA OST. Does NOT need to 
be sent to ODE but must
be approved by your 
board.



Plans, Plans, and MORE Plans

RIMP
● Individualized plans for students in grades K-3 struggling to 

read
● Requires a reading diagnostic
● Plan developed within 60 days of diagnostic data
● Must involve students’ classroom 

teacher AND parent(s) or caregiver(s)

School Improvement Plan
● Sponsor Required
● Must be board approved



What all of the Plans have in common:

• Require a deep-dive into your data
• SMART Goals
• Action Steps
• Adult Indicators
• Student Indicators
• Strategies (based in evidence)
• Timelines



Plans, Plans, Plans

So many plans…..such little progress

How many plans do you currently have at your 
school?



Rethinking the Purpose of Planning

A conversation about literacy

Not an Exercise in 
Compliance



Rethinking the Purpose of Planning



Rethinking the Purpose of Planning



Mindset Shift

Fulfilling your mission is about what you do.

Not what you SAY you do.



Change is HARD: Immunity to 
Change

What systems or processes are needed to make the change possible?



Change is HARD: Immunity to 
Change

What systems or processes are needed to make the change 
possible?

• Scheduling
• Observations & Feedback Cycles
• Setting Expectations
• Transitions & Pacing (Hallway, Cafeteria, Recess)
• Creating Urgency
• Parent & Family Communication
• Choosing Professional Development
• Staff Meetings
• Shared Language



Resources



Resources



Where do we go from here?

1. Get a coach to assist you through this process
2. Continuous learning – Science of Reading
3. Analyze assessments for alignment – adjust 

accordingly
4. Analyze Curriculum and Secure resources
5. Redesign Schedules AND develop or implement any 
othernecessary system or processes
6. Continue ongoing professional 
development



Resources: The Reading 
League



Resources: Amplify Science of Reading Handbook



Resources: Instructional Materials Evaluation
Tool K-2 (Achieve theCore)



Resources: EdReports (Achieve the 
Core)



Reection
What has landed for you?
What’s coming into your awareness? 

What’s eluding?



Thank You & Survey



ERCO Schools Conference

August 17, 2023

A Conversation about Literacy 

Improvement Contact

Porsche Chisley 
Chisley Consulting 
Group

Porsche@chisleyconsulting.com

mailto:Porsche@chisleyconsulting.com


EFFECTIVE SCHOOL LEADERSHIP 
& MANAGEMENT

PANEL DISCUSSION

PANELISTS: 

NOREEN BROWN - SUPERINTENDENT CAREER PREP HIGH SCHOOL

CRYSTAL MOSLEY - SUPERINTENDENT CITY DAY COMMUNITY SCHOOL

TIJUANA RUSSELL - DIRECTOR MILLENNIUM COMMUNITY SCHOOL

FACILITATOR: 

AARON KINEBREW - VP OF COMPLIANCE/LEGAL

AKINEBREW@ERCOINC.ORG



BREAK
SHORT



OVERSIGHT 101
ERCO

BRIAN ANDERSON VICE PRESIDENT OF 

OVERSIGHT/MONITORING

BANDERSON@ERCOINC.ORG



ERCO Oversight 101



School On-Site Visits 

On-Site visits are scheduled in-person meetings with school officials that may include: Superintendent, 

Principal, Director, Academic Team, Management Company Administrators, Treasurer, Special Education administrator, 

Teaching staff, and other stakeholders when applicable.

• Opening assurance site visits are statutorily required to be satisfactorily 
completed no less than 10 business days prior to the school start date.

• On-site visits take place at least twice per year, in fall and spring. The ERCO 
representative for your region will contact you to schedule dates.

• ERCO will overview, monitor and offer technical assistance while in the 
school building, including observing classroom instruction.

• ERCO collects data from school stakeholders including school administrators, 
board members, management company staff, students, and/or parents during 
on-site reviews. 



School On-Site Visits 

• Site Visit Compliance requirements are reviewed and are required to be submitted to 

Epicenter. ERCO Regional Representative may request compliance documents to be received 

while on-site. 

• The On-Site Visit rubric includes the goals of the visit and prescribes strict adherence to a 

specific set of actions for conducting on-site reviews. The rubric is completed by the regional 

representative and includes if the school is compliant, non-compliant, or incomplete for each 

required compliance area and the representative includes supporting documentation and 

notes or comments when applicable.



School On-Site Visits 

• ERCO Regional Representatives will identify areas that need improvement and incorporate them 

into the rubric. They will also outline the necessary steps and timeframes for improvement. 

• ERCO Reps will then request follow-up and status updates from the school. 

• After the On-Site visit, the Regional Representatives will complete the Site Visit rubric and submit 

into Epicenter. School officials will have access to review the results of the On-Site visit on Epicenter.



Opening Assurances 

Key Items to Remember (even if you do not require an Opening Assurance):

• OEDS Update

• BCI/FBI Checks

• Certificate of Occupancy

• Liability Insurance

• Health and Safety Inspection

• Fire Inspection

• Food Permit(if applicable)



Operations Site Visit 

Prior to Site Visit:

• Verify compliance of all policies/items on Site Visit Form

During Site Visit, ERCO will:

• Perform Student Record and Personnel Audit on Site (included in packet)

• Offer technical assistance upon request



Special Education Site Visit 

Prior to Visit, ERCO will:

• School must submit Student Information Spreadsheet; ERCO will select a sample of Special 
Education records to equitably represent the school (Special Education File – Student 
Information Spreadsheet in Epicenter).

During Visit, ERCO will:

• Review IEP selected for verification

• Observe students in classroom

• Request interview(s) with Intervention Specialist, Paraprofessionals, and/or general education 
teachers



Academic Site Visit

Prior to visit, ERCO will:

• Review teacher qualifications/licensure

During Site Visit, ERCO will:

• Review School Improvement Plan

• Offer Technical Assistance and support to School Teachers and Staff

• Collect Stakeholder Documents



Questions?  

Brian Anderson 

513-814-14943   

banderson@ercoinc.org 



FRAMEWORK
ACADEMIC PERFORMANCE

DR. TERRY JOYNER ACADEMIC PERFORMANCE &

ACCOUNTABILITY SPECIALIST

TERRYJOYNER1955@HOTMAIL.COM



ERCO School Leaders’ Conference
ERCO ACADEMIC TEAM - Dr. Terry Joyner, Dr. Linda Gibson-Fletcher 

Mrs. Porsche Chisley
August 17, 2023 85



86

AGENDA
Academic Updates

•23/24 ERCO School Tiers
•School Improvement Plans/One Plan
•Academic Site Visits
•Contract Renewals – Attachment 3, Review
•Attachment 3 – Results and Evidence
•Coaching Support



87

Welcome Back!!
•Academic Focus for 2023/24 – Literacy, One Plan 
Alignment, and Quality of Instruction.

•Commendations – To Mrs. Chisley for surviving the 
first 2 years of her doctoral program!!

•Challenges = Overcoming Learning Loss: All students, 
All grades, All subjects.



88

ERCO School Tiers

•Report Card Score
•Educational Factors 
Score

•Student Performance 
Measures - Attachment 3 
Score

•Rubric Scale 4.00 – 1.00

•Exceeds = 4.00 - 3.5
Tier 1

•Meets = 3.49 - 2.5
Tier 2

•Approaches = 2.49 – 2.0
Tier 3

•Below Expectations =
1.99 -1.00
Tier 3



89

School Improvement

•One Plan - State • SIP – ERCO T2, T3

Goals, Strategies, Outcomes – Long term and Short term

Attachment 3 – ERCO Contract
Measures, Pre-Target Results, Goals, 

and Post Results



90

Academic Site Visits
● Renewal Schools ●
● Schools who had 

virtual visits
● 1 site visits fall or 

spring
● 1 virtual visit (if 

needed) Spring
● Coaching Calls

Epicenter Compliance 
Items (desk review)

PRIOR TO SITE VISIT
● School Improvement 

Plans
● Academic 

Prevention/Intervention
● Evidence of 

Professional 
Development



91

Contract Renewals
•Education Plan

HOW, not What

•Curriculum
•Instruction
•Intervention
•Acceleration
•Assessment
•Students with 
Disabilities

•Student Performance 
Measures

– 2 academic goals
– 2 non-academic
– 1 mission specific

•Dr. Joyner and Dr. 
Gibson-Fletcher will 
schedule meetings 
beginning Jan. 2024



92

Attachment 3 
Results and Evidence

•All Schools – Update Annually by June 15
•Update RESULTS (Post targets) ONLY
•Straight line of Data:

Pre-Target SMART Goal Post-Target

65% attendance rate … increase from 65% 
to 80%...

82% attendance rate

Pre-Target SMART Goal Post-Target

20 suspensions per year … reduce from 20 to 5 
or less…

Did not meet this goal x



93

Coaching Support
Coaching priority will be given to:
•Tier 3 schools with no management 
company support.

•Schools at risk for closing.
•Schools new to ERCO.
•Schools with new leadership.
•Others to be determined.
•Seek assistance from your ESC for PD.



Have a GREAT School 
Year!•Dr. Terry Joyner, Academic Performance and 

Accountability – 513-476-8586
terryjoyner@outlook.com

•Dr. Linda Gibson-Fletcher, Academic Performance 
and Accountability - 614-216-2993

•Porsche Chisley, Academic Coach – 
porsche@chisleyconsulting.com

•614-531-8573

94

mailto:terryjoyner@outlook.com
mailto:porsche@chisleyconsulting.com


QUESTIONS?



FEEDBACK



REMARKS
CLOSING


